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  An existing medical 
condition that isn’t 

automatically accepted 

  New for Old  
Luggage Cover, including 

Sports and Leisure 
Equipment 

  Winter Sports Option
Not available on Basic plan

  Extra  
Cancellation Cover 

  Extra Rental Vehicle 
Insurance Excess Cover

Not available on Basic plan

  Excess Buy-out Option
Not available on Domestic  

and AFT plans

1. 
You need 

medical help

2. 
You have 
to cancel 
or change 
your trip

3. 
You have 

trouble getting 
from A to B

4. 
Your luggage 
and personal 

items are lost, 
stolen, damaged 

or delayed

5. 
Your passport 
or other travel 
documents are 
lost, damaged 

or stolen

6.
Your credit 

cards are lost 
or stolen, or 
your cash is 

stolen

7.
Your rental 
vehicle is in 
an accident, 

damaged 
or stolen

8.
Your 

destination  
is declared a 

‘Do Not 
Travel’ zone

9.
You are  

being sued 
(personal 
liability)

10.
Your winter 

sports holiday 
doesn’t go  

to plan 
(optional cover)


